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1.0 Pengenalan

Dokumen ini menerangkan tatacara pemasangan dan konfigurasi migrasi e-
mel dari akaun MyGovUC 2.0 — Icewarp E-mel ke MyGovUC 2.0 — GWS E-
mel menggunakan aplikasi Thunderbird.

2.0 Keperluan Minimum Sistem

1. Sistem pengoperasian Windows versi 7, 8, 8.1 dan 10
2. Aplikasi Mozilla Thunderbird 91.
3. Rangkaian internet yang stabill
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3.0 Langkah-langkah migrasi e-mel Menggunakan Mozilla
Thunderbird

e
e
el
g
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4.0 Pemasangan Mozilla Thunderbird

PAPARAN ARAHAN

e Muat turun Mozilla
Thunderbird melalui
pautan di bawah:

Features Add-ons Get Involved Get Help Abou|

: : https://www.thunderbird.net/en-
Make Email Easier. us/

Thunderbird is a free email application that's easy to set up
and customize - and it's loaded with great features!

FREE DOWNLOAD

2. WEERES Manage Downloads 1. Setelah berjaya proses
Haome Share View Application Tools muat turun, double click
. + & > TisPC > Download pada execution file
b ] 1= * ownloads ‘ H
Thunderbird Setup.exe’.
Mame Date
# Quick access Today (1 2. Proses ‘extracting’ fail
A
I Deskiop oday (1) akan bermula.
;Downloads 1 nThunderbird Setup 91.3.1 16/11
|if'| Documents
&=| Pictures
J'J Music
Outlock 2016
H Videos
& Onelrive
= This PC
2 G 68% Extracting *

P
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3- ) Morzilla Thunderbird Setup — . 3 Kllk 'NeXt’ Untuk

. : memulakan proses
Welcome to the Mozilla Thunderbird . .
Setup Wizard pemasangan aplikasi

Mozilla Thunderbird.

This wizard will guide you through the Installation of Mozilla
Thunderhird.

Tt is recommended that vou close all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Next to continue,

3 o

4' ) Mozilla Thunderkird Setup e 4- Plllh ‘Stan d ard ’.

Salup Type
Choose setup options 5. Klik ‘Next’

Choose the type of setup you prefer, than click Next.

4! (®) Standard
Thunderbird will be installed with the most commaon options.

() Custom
You may chonse individual options to be installed, Recommended for experienced users.

=
Summary 6. Klik pada ‘Install”’.

Ready to start installing Thunderbird

Thunderbird will be installed to the following location:

| C:\Program Files\Mozilla Thunderbird

Use Thunderbird as my default mail application

Click Install to continue.

< Back Install Cancel
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7. Pilih ‘Launch Mozilla

Thunderbird now’ .
Completing the Mozilla Thunderbird underbird no

Setup Wizard
8. KIlik ‘Finish’ setelah

Mozilla Thunderbird has been installed on your computer. Selesa| .

Click Finish to dose this wizard.

W' Launch Mozilla Thunderbird now

5.0 Langkah Migrasi E-mel

5.1 Konfigurasi Akaun MyGovUC 2.0 — IceWarp E-mel ke
Thunderbird (IMAP)

NO PAPARAN ARAHAN
1 ® B - 5 x =
-~ | F 1. Klik pada ikonL_—
N ’ 2. Pilih butang ‘Account
o o Setting’.
BY save As >
B Empty Trash

®_Add-ons and Themes
2
Lt Preferences
File
View
Go
Message

Tools

@ Help
O Eit

v v v v v v
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1. Klik ‘Account Actions’.

2 v BJLocal Folders

Junk Settings 2. Pilih pada ‘Add Mail

Disk Space

Account” pada ruangan

Account Actions.

2 I Add Mail Account...

Add Chat Account...

Add Feed Account...

Add Other Account...
1] I Account Actions =
Set Up Your Existing Email Address 1. Masukan namaanda
3 . To use your current email address fill in your credentials. ' ¢
Thunderbird will automatically search for a working and recommended server configuration. pada ru angan YO ur

Full Name’.
1 o
2. Masukkan alamat

Z‘ ";;e;g;:fna:g@mampu.gov.my ® ({_\7 MyGOVUC 20— Icewarp
= I ) e-mel anda di ruangan
------------ o il .
‘E-mail address’.

Remember password

3. Masukkan ‘Password’
v o ou comput akaun e-mel MyGovUC
2.0 anda.

4. Klik ‘Configure
manually’.
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1. Masukkan maklumat
Manual configuration ‘|ncoming Server’.
4. 4] Protocol: IMAP
e i _ Hostname:
Hostname: icewarp4.mygovuc.gov.my < k| uster>. mygovu C. gov_ my
Port: 993 |2 atau
conedn sty SsUTLS v <agensi>.mygovuc.gov.my
Authentication method: Normal password v Port: 993 i
Username: pengguna3@mampu.gov.my cs:grli;l_l?fgon Securlty
2 Authentication method:
Hostname: icewarp4.mygovuc.gov.my Normal password
587 $ Username: Alamat akaun
Connection secuy: STARTTLS v MyGovUC 2.0 — IceWarp
Authentication method: Normal password e E' me | .
_— P ———— 2. Masukkan maklumat
—— '‘Outgoing Server’.
Hostname:

Rectest e i <kluster>.mygovuc.gov.my
atau
<agensi>.mygovuc.gov.my
Port: 587
Connection Security:
STARTTLS
Authentication method:
Normal password
Username: Alamat akaun
MyGovUC 2.0 — IceWarp
E-mel.

3. Klik butang ‘Done’.
E Hbwme I [ Account Settings X | @ Account Setup .
5 ﬂ GJ Get Messages | & #° Write Q|Chat 2] Address Book ‘ 1. K“k menu ‘Home,'
2 th;':enggunag@mampu_gov_my 2. Pastikan akal_Jn tetapan e-
>‘é’giz mel telah berjaya
o sent dilakukan.
) Spam
> [ Trash .
B Nota : Seklranya anda
£ Outbos telah mendapati semua
gg:tj:j; folder di dalam Mozilla
£ Sent Messages Thunderbird telah wujud,
i — ini menunjukkan bahawa
e proses konfigurasi telah
o it talaton st selesai.
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5.2 Konfigurasi Akaun MyGovUC 2.0 - GWS E-mel ke
Thunderbird (IMAP)

Nota: Setelah pengguna menerima akaun MyGovUC 2.0 — GWS E-mel baharu,
pengguna boleh meneruskan konfigurasi menggunakan kaedah seperti di

bawah:
NO PAPARAN ARAHAN
1. Set Up Your Existing Email Address 1. Masukan nama pada
To s yourcurent el adress il n your cedentias. ruangan ‘Your Full
Thunderbird will automatically search for a working and recommended server configuration.
Name’.
(N S ° 2. Kemudian masukkan
2 r;jr:gu;:;;?)@mampu gov.my o C alamat MyGOVUC 20 -
N GWS e-mel anda di
= 2 ruangan ‘E-mail
address’.
Cancel
3. Masukkan ‘Password’.

4. Klik pada ‘Configure
manually’.

2 . = 1. Aplikasi Thunderbird

2. mengesan konfigurasi e-
Available configurations mel secara aUtO mat| C
ﬂ O IMAP
Keep your folders and emails synced on your server 2 Bah aglan |n| menu nJ u kkan
B Incoming [ imap.gmail.com . .
o pimnd—Yiinhdnisihy bahawa proses konfigurasi
& Username retest2022@gmail.com telah berjaya
POP3 .
Keep your folders and emails on your computer 3 . K||k pada ‘DO ne ’.
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5.3 Pemindahan E-mel Dari MyGovUC 2.0 — IceWarp E-mel ke
MyGovUC 2.0 - GWS E-mel.

NO PAPARAN ARAHAN

1 g pengguna3@mampu.gov.my | ({) Account Settings x
. [ ]

CIGet Messages | v # write  [CQchat  {&) Address Book

Pastikan kedua-dua e-mel
akaun (iaitu MyGovUC 2.0
— IceWarp E-mel dan
MyGovUC 2.0 — GWS E-
mel) dipaparkan.

F .

& pengguna3@mampu.gov.my

() pengguna3@mampu.gov.my

[ Folder 1
3 Folder 2
(&) prafts
<] Sent
) Spam
> [ Trash
> B Archive
B3 Junk E-mail
[ Outbox
[ RSS Feeds
B3 Sent ltems
[ Sent Messages
T User Archive
v B2 pswguma@mempu.gov.my
£ Inbox (1)
v B3 [Gmail
[E] Drafts
< Sent Mail
& All Mail
) Spam
T Trash
3 Chats
3 Important
[ Starred

B3 Nyd messages ~ # Write anew message QS

other Account °

Pemindahan e-mel boleh
dilakukan dengan
menggunakan fungsi copy
to secara individu atau
pemilihan berkelompok
(select all).

2 effail ) Calendar

ewsgroups

Import from Another Program

Thunderbird lets you import mail messages, address book ent
and/or filters from other mail programs and commen address

£] import

About Mozilla Thunderbird

Contoh 1 : pemindahan e-mel
secara select all pada email
didalam inbox (tidak termasuk

2 . E Inbox : pengguna3@mampu.gov.my m E

CAGet Messages v #write TYchat B Address Book  © Tag v | T Quick Fifter

Folders “* 2 [Qunesd Ty stared [BcContect O Tags [ Attachment Filter these messages <Ctrl+Shifts K>
SOOI\ & § w4 S Conperdens sub-fold er)
- Test Message > testid
[ Folder 2
(3 s Test Message > Falin Noor Amylia
o sent [} Organizer “pemectestaudit’ has imited you to "V lest €14 @auditgovmy’  pemectestaudit 1 K I i k fo | d e r yan g I n g i n
3 Spam 1] Organizer “pemettesispr® has inv e et e > | permectestspr .
> @ Trash > testid@mamplgav.m H. H
Foruard 25 Attachments Ee DI T A d
> B wekive . E IpINadankan dan KiiK Kkanan
S .’Tm Message = 5 | e
Test emal, Mark 5 | testid@mampugaumy
B Outhex lark - t
" Test Message ™ testi
D e > s ada e-mel yang tela
[ Sent tems Test Email

- dipilih.

- > nranin nimEnemermu e U
[ Sont Mossages CopyTo > B Recent >
B Favorites >

D3 User Archive Microsoft Oullock Test Message

~ [  penggunad@mampu.gov.my Dy octed Messay p
3 inbox Microsoft Outlosk Test Message — S =T
Microsoft Gutlock Test Message b *s

v B [Graili Ignose Subtheead - » | D Gmail
e : 2

Kemudian, klik ‘Copy To".

£ tmportant
[ Stamed
£ 1 ocal Eol

Returned mail: teo many hops
The original message was received at Thu, 06 May 2021 08:35:56 +0800

Mail Delivery Subsystem <MAILER-DAEMON

The following addresses had permanent fat|

B Drafts Microsoft Cutlock Test Message. Watch Thread

I Sent Mail Microsoft Outlock Test Message. Save s, > testid@mampiLgav.my

© All Mail

@) Spam

B Trash 96 conversations = e

O cue st > 3. Pilih akaun MyGovUC 2.0 —

GWS E-mel dan destinasi
Inbox.
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3. QGel Messages Vv # Write QChal @Address Book ¥ Quick Filter ContOh 2 : pemindahan e—mel
Folders s & | Runread vystared f8] Contact © secara IndIVId u dengan
v 8\ pengguna3@mampu.gov.my v K @J o @ Subject X
v 3 Inbox © R GWMMO- Tested OK. mencipta sub-folder Inbox
Folder 1
S untuk Inbox pada akaun
o et MyGovUC 2.0 — GWS E-mel..
& Spam
S 1. Klik ‘Inbox’.
£ Junk E-mail
£ Outbox i
£ RS Feeds 2. Klik ‘New Folder’.
3 Sent ltems

[ Sent Messages
£ User Archive

A3 pengguna3@mampu.gov.my
ﬂ [ B Inbox
~ G mporttxportTools NG >

E] Dy Open in New Tab
A se Open in New Window

© Al Search Messages...
02

B Compact

B Mark Folder Read
B st Favorite Folder

v [ Local Properties
m Trash
£ Outhox

4, 1. Namakan folder tersebut
New Folder X sama seperti folder pada
3 akaun MyGovUC 2.0 —
q | Reme lceWarp E-mel.
[ Folder 1

2. Pastikan folder yang
Create as a subfolder of: diwujudkan telah
dipaparkan pada akaun
MyGovUC 2.0 - GWS E-

Create Folder Cancel mel.

— =)

P Ucar Archive
e
2 v R pengguna3@mampu.gov.my
v g Irl’&ox
3 Folder 1
v 3 [Gmail]

= =N N

3 inbox on retest2022@gmail.com v
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B3 Folder 1 ‘
5. e Setelah folder telah

CJ Get Messages | v #" Write ) cChat  §2] Address Book R .
diwujudkan, kandungan

Folders .ee —_—
+ [E2pengguna3@mampu.gov.my A f*‘ EU“ ‘: Y Folder 1 pada MyGOVUC
v 3 Inbox 2.0 — IceWarp E-mel
£ Folder 1 boleh dipindah kepada
é‘]:’ Foger2 Folder 1 pada MyGovUC
Drafts
ot 2.0 - GWS E-mel.
&) Spam
> @ Trash
> B3 Archive
B3 Junk E-mail
E3 Outbox
£ RSS Feeds
[ Sent ltems
[ Sent Messages
B3 User Archive
+ [EZpengguna3@mampu.gov.
v [ Inbox
B3 Folder 1
v B [Gmaill
E Drafts
< Sent Mail

6. Cara pemindahan folder e-mel:

1. Pilih folder yang ingin
dipindahkan dan klik kanan
pada e-mel yang telah

= dipilih (contoh; Folder 1).

2. Kemudian, klik ‘Copy To".

o 3. Pilih akaun MyGovUC 2.0 —
B GWS E-mel dan destinasi
folder (contoh: Folder 1).

B All Msil 2)
& Spam 4 conversations Copy o cliphoard
T Trash
=
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MyGovUC®

b oide e Semak kandungan email
P Get Messages v #" Write  CJcChat &) Address Book Y Quick Filter yang telah dlplndah
Iders * 42 [ uUnread Yy Stared &) Contact © Tags [ Attachment
7 pengguna3@mampu.gov.my At ok @ ee @ Subject
":’C“: . test auto accept calendar L4 Nota: LakUkan prOSeS
& Folder2 esting ccept calendar yang sama dan ulangi
Accepted: Clusters' Health and Improvement Plan
[E) Drafts P P H
5o Test email est signature langkah 6 hingga 7 untuk
) Spam Fwd: Test email test signature melakukan pemlndahan
[ Trash Re: Test email test signature
B Archive folder seterusnya.
3 Junk E-mail
[ Outbox
[ RSS Feeds
3 Sent ltems
[ Sent Messages
[ User Archive
2 pengguna3@mampu.gov.my
Inbox
B9 Folder 1
B3 (Gmail
[E] Drafts
<] Sent Mail
© All Mail (2)
&) Spam
8. M WboXfFolder 11~ etesz0226 X |+ Semak pemindahan e-mel
€« C O & mailgoogle.com/mail/u/0/?tab=rm&ogbl#label/INBOX%2FFolder+1 bag| akaun MyGOVUC 20—
= N' Gmail Q,  labelinbox-folder-1 GWS E-mel anda.
b conpone o- ¢ e Log masuk ke akaun
sharul1006, testid 6 Test email test signaturg MyGOVUC 20 - GWS E-
O inbox mel dan semak
Rosman Tawel 2 Accepted: Clusters' Hea
*  Starred kandungan e-mel
© snoozed Rosman Tawel 2 testing accept calendar
=  Sent Rosman Tawel 2 test auto accept calend ° Tempoh pemlndahan e-
B Onfts mel bergantung kepada
®  INBOX/Folder 1 size, jumlah e-mel dan
n Less kelajuan rangkaian
® Important internet.
Q Chats
b Scheduled S en ot s ch vt 2 Terms - Privacy - Program
All Mail

PAGE 15



M M2U

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI”

Diterbitkan oleh:
Bahagian Pembangunan Perkhidmatan Gunasama
Infrastruktur Dan Keselamatan ICT,
Unit Pemodenan Tadbiran Dan Perancangan Pengurusan
Malaysia (MAMPU),
Jabatan Perdana Menteri




